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PESTMASTER SERVICES CAPABILITIES

Pestmaster Services, Pestmaster Franchise Network, Inc., and the Kaigan Corporation are all corporations
that operate under the “Pestmaster®” trademark.

We are a dedicated group of professional industry leaders in the fields of pest and vegetation management.
Founded over 40 years ago, in Bishop, California, Pestmaster Services has become a nationwide provider to
both private and governmental clients and has become a top provider to the DoD, either by prime or
subcontracts, in the nation.

Pestmaster Services holds a GSA Federal Supply Schedule, a California Multiple Award Schedule (CMAS) as
well as a Texas Multiple Award Schedule (TXMAS).

Safety to both customers and employees is a top priority. Our safety record is exceptional --- in over 40 years
of services, we have never had a pesticide related spill, injury, accident, or violation. We attribute this to our
dedication to training, selection of state of the art equipment, and use of materials that are low or non-toxic
and “green”.

Pestmaster Services is classified a small business under NAICS 561710. We have independent franchises
located across the country that have various socio-economic classifications. Small, minority owned, woman
owned, and veteran owned are all represented within Pestmaster Services.

We would like to provide a brief listing of the services we can provide to support your bids and contracts
across the nation. More details about our company and capabilities can be found on our website —
www.pestmaster.com.

Pest Management — Integrated Pest Management (IPM) is a mainstay of our business model. Be it ants,
roaches, spiders, bees, Africanized Honey Bees (killer bees), flies, bed bugs, flying insects, or rodents, we get
to the root of the problem with doctor-like inspection and interview of our clients, so we understand their
needs.

Using common sense approaches first, we employ exclusion methods, improved sanitation, monitoring, and
prevention as first steps to addressing pest problems. We are not a “spray” company, so should actual
treatments be needed to control pests, non-toxic methods are always a first choice.

Pestmaster Service centers across Arizona, California, Florida, Georgia, Kansas, Maryland, Nevada,
New Jersey, New York, Ohio, Pennsylvania, South Carolina, Utah, and Texas
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Since we believe the key to controlling pest problems is technical knowledge and skills, our staff is mandated
to become state licensed or certified. Beyond that, Pestmaster insists that competencies are tested and skills
refined as our employees grow with us.

“Green” Pest Management is the only pest management services we offer. If you’re a client who mandates
this, you could not find a better service partner than Pestmaster Services!

Structural Pest Control — termite inspections, control services for subterranean, drywood, and Formosan
termites, as well as wood destroying beetles, are tasks we take on and accomplish routinely. We also provide
services for other wood destroying organisms such as powder post beetles and fungus. Structural repairs for
damages caused by these pests also offered at select Branch Offices and franchise locations.

Landscape Pests — below ground varmints including gophers, pocket gophers, ground squirrels, moles, voles
and similar species can be effectively eliminated with minimal or no use of pesticides.

Mosquito Control — surveillance and control measures for both larvae and adult mosquitoes are essential to
the quality of life and health of our clients. Vector control in aquatic environments, ULV fogging operations,
documentation of services and counts, and interface with public programs are offered. As with other
services, non-pesticide approaches are always considered first.

Bird Control — inspection, decontamination, and exclusion services for pigeons, sparrows, and other nuisance
birds in, on, or around facilities. We can install exclusion material such as spikes or can install full netting
systems on buildings or hangars. We also provide services for bat exclusion.

Hantavirus — specialized decontamination services for areas with rodent activity suspected of being
contaminated with Hantavirus are offered as part of our menu of life protecting menu of “Health Related”
services.

Rodent / Insect Monitoring — Pestmaster offers unique reporting tools as part of its commercial services
package. These include inspection techniques that include bar coding of rodent stations, and insect
monitors. These are downloaded from scanning equipment and the reports are provided to the customer to
ensure that services are performed, and that there is no question that services are completed according to
our mutual agreements.

Need documentable quality control? Besides bar coding, GPS tracking of service vehicles verifies treatment
times and locations serviced 24/7.

Pre-Emergent Vegetation Management — application of specific herbicides to prevent or control weed
growth. Especially well suited for road shoulders, railroad ROW'’s, utility sites, munitions areas, etc.

Selective Vegetation Management — application of herbicides to control weed species while allowing non
target species to grow (such as grass species in a landscape area).

Non-Selective Vegetation Management — application of herbicides to achieve a total bare ground effect
(such as along flight lines, road shoulders, or railroads)

Pestmaster Service centers across Arizona, California, Florida, Georgia, Kansas, Maryland, Nevada,
New Jersey, New York, Ohio, Pennsylvania, South Carolina, Utah, and Texas
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Aquatic Vegetation Management — application of selected materials to control both weed and algae species
in aquatic environments. We employ 2 airboats to accomplish this, as well as smaller boats and amphibious
equipment, and metering equipment for sites like irrigation channels and canals.

Noxious and Exotic Weed Management — many species have been introduced to the U.S.A. and now
threaten our native plant communities and endangered plants and animals. Some of them include arundo
donax, tamarisk, various thistle species, kudzu, and pepperweed. We are industry leaders in the removal of
these species and have specialized equipment available for large scale removal projects.

Heavy Equipment Weed Control Operations- cutting and mulching of the largest weed problems, including
arundo, salt cedar, Chinese tree of heaven, etc. Equipment includes Hydro Axe 721e with ROWMEC cutter,
Mustang rubber track with FECON head, and Excavator with long reach cutter head.

Tree Trimming, Mastication, Fire Breaks, Chipping and Removal- Do you need fire breaks? Road shoulder
brushing? Hazard tree removal? Site clean up? All these services are offered and professionally handled.

Entomologist- Pestmaster Services has access to a registered professional entomologist who can be called
upon for advice, consultation, or recommendation.

Consulting and Expert Witness Testimony- Need a consultant to compliment your pest or vegetation
program? With national experience, licensing in many states, international experience, in government,
commercial, and private sectors, we’re an excellent choice to assist your in-house program.

Additionally, should you need an industry expert to assist you in a law suit or litigation, our company
President, Jeff Van Diepen, offers to become directly involved in your case.

Federal BOSS, RBOS or O&M sub contract: Pestmaster Services is capable of providing these services for any
size scope of work including support for these across the country and across the globe. Of special interest to
Primes: Pestmaster will assist these companies in meeting federally mandated socio-economic goals,
including: “Small”, “8a”, “Woman Owned”, “Minority Owned”, “HUB Zone” and “SDVBE”. Let us collaborate
with you on these goals.

We look forward to developing proactive partnerships and strategic alliances to support your efforts in the
service contracting industry now and for years to come.

Please feel free to contact Chris Nelson (801) 347-5673, email: utahpestmaster@outlook.com.

Pestmaster Service centers across Arizona, California, Florida, Georgia, Kansas, Maryland, Nevada,
New Jersey, New York, Ohio, Pennsylvania, South Carolina, Utah, and Texas



