NEW ENGL A N D
Cancer Specialists

Ways For A Family Member or Caregiver to Participate In
Your Visit During This Time

As we work to stop the spread of Coronavirus, we are temporarily limiting
visitors in our offices.

We understand that you want your loved ones and caregivers to be part of
your visit. Cell phone service in our exam rooms can be spotty for voice
calls, but we have tested a few apps that work better.

Here are some free apps you can use to keep your family and caregivers
involved in your visit, if you both have smartphones.
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To find the apps, look in the Apple App Store or Google Play Store on your
phone. WhatsApp works with any type of smartphone and any carrier.
FaceTime only works if both patient and family/caregiver have iPhones.



With either of these free apps on your phone, you can
connect with your family or caregiver while in the exam room
with the physician, and they can participate in the visit. This
works best when connected to wifi. Go to: Settings, then Wi-
Fi, then under networks, select “other.” Type in our network
name: necsguest. There is no password.
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