
 

 

Guaranteed comprehensive year-round coverage for twelve of the most common household pests.   

What to Expect: 

Step 1:  Schedule a QualityPro certified technician to come to your home to perform a thorough 
multipoint inspection of both the interior and exterior of your home.  The technician will properly 
identify any pests and the conditions conducive to attracting those pests, identify areas for exclusion to 
be performed either by the technician or recommendations for the homeowner for certain exclusions, 
and they will then formulate a customized IPM program specific to your needs.   

Once the inspection is complete the QualityPro certified technician will begin the initial service for your 
customized IPM Program.  Here are some of the services that they might perform initially: 

• Services will be performed for the pest issues that were initially described by the homeowner. 
• Mouse bait stations placement in areas inaccessible to children and pets.  (bait stations are 

placed to fully monitor any mouse activity there may be and will be monitored throughout the 
service.) 

• Removal or treatment of any bee, wasp, yellow jacket nests identified during the inspection. 
• Gel bait application for ant activity in areas inaccessible to children and pets (Increased ant 

activity is expected once Gel bait is applied, please do not kill the ants because they are actively 
responding to the bait and are taking it back to their colonies which will then kill the ants) 

• Exclusion points for pest entry identified (will not be sealed until population under control)   
• Exclusion is completed by professional pest control products specifically designed to stop 

infestations.  (Exclusion that may need to be performed by the homeowner will be pointed out to 
them by the technician.) 

• Based on the time of year they may also perform the first of two barrier foundation treatments 
(One in the Spring and one in the Fall) 

• Advise the homeowner of preventative measures to take to help eliminate pests. 

 

Step 2:  2-3 weeks after the Protection Plan set up the QualityPro certified technician will return to 
reinspect and assess and adjust any treatments based on bait consumption and activity levels of pests 
identified.  This may include adding and rebaiting stations as well as sealing entry points. 
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Step 3:  On a quarterly basis the homeowner will be notified, based on their communication preferences 
to schedule their Quarterly protection plan visits.  Because we our technicians need to gain entry to your 
home it is necessary for the homeowner to schedule these visits to ensure we would be able to perform 
the services.   If you experience a pest issue covered under the Gold Membership Plan outside of 
Quarterly services, please contact us to come out and address the issue, it is covered under your plan! 

Step 4:  All of our customers are offered access to the Freedom Pest Control Customer Portal so that you 
can easily communicate with us based on your individual scheduling needs, update credit card 
information, view inspection reports, view prep sheets for certain services, view scheduled upcoming 
appointments, materials used, make payments. 
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