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Compassion, care, and comfort through end of life.



Surveys consistently show that the greatest fear concerning death and dying is experiencing pain
and suffering. At Hospice of Southern Maine, we provide care from a team of highly trained experts
whose highest priority is their patients’ and families’ care and comfort.
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Dear Friend,

We are dedicated to changing the way our community experiences serious illness,
end of life, and grief — one family at a time. Through compassion, care and comfort we
help patients and families navigate their unique journeys.

We know you have a choice about who cares for you or your loved one at the end
of life. You also have a choice about which community organizations you support. We
do not take your decision to choose Hospice of Southern Maine (HSM) for granted and
want you to know that we will always work to earn your trust.

High-quality care is our top priority, and I am proud to report that in 2018,
HSM achieved top marks when compared to the national benchmarks on the Medicare
website, Hospice Compare. For the two year period ending March 31, 2018, HSM met
or exceeded all national benchmarks. I was especially thrilled to learn that 98.7% of
our patients’ caregivers surveyed said they would “recommend Hospice of Southern
Maine to friends and family.”



2018 was another year of strong growth, and an exciting milestone for Hospice of Southern
Maine. Not only did we care for more patients — 1,697 — but our efforts to educate about the
benefits of hospice have clearly resulted in helping more people. When we opened our doors in
2004, Maine was 49" in the nation for hospice care, and only 9% of people who were eligible for
hospice were using it. Today, Maine ranks in the middle of the pack nationally (25") and has the
fastest growing hospice utilization rate in the country.

Last year HSM partnered with Embodied Labs (EL) and University of New England (UNE)
on a revolutionary educational tool — The Clay Lab. “Clay” is a virtual reality experience that
takes the participant through a series of educational events regarding end of life. As the viewer,
you “embody” Clay, a 66 year old veteran with incurable lung cancer. You experience a serious
illness conversation with your physician and family, transition to home hospice care, and die
surrounded by your family. This powerful experience has and will continue to educate our staff,
volunteers, referral sources, and community partners. Clay’s significance, and our work with
EL and UNE, has been reported in the Portland Press Herald, The Boston Globe, several NPR

affiliates, and the Wall Street Journal, as well as several TV stations.

In June 2019, HSM will break ground on its exciting new Home Hospice Center at 390 US
Route One, Scarborough. A nearly 15,000 square foot building with floor to ceiling windows, the
new Center will be the central hub for serving the nearly 200 at home patients we care for out in
the community every day. In addition to a Clinical wing to support our home care team, there
will be a large Community Room, Family Bereavement Suite, Training and Simulation Lab, and
Collaborative Café. We will fund the new Center with a $5.6M capital campaign.

On the following pages are the names of our generous 2018 supporters. We are deeply grateful for
each and every one of you. You make it possible for us to be there for everyone who needs our care,
regardless of income or insurance coverage. Thank you.

Daryl J. Cady Edward J| McGeachey
Chief Executive Officer 2018 Chair of the Board of Directors

Edward J. Mceachey



On this page is an excerpt
from letters that Meredith
Barton wrote from her
experience with Hospice of
Southern Maine. “As soon as
my dad saw my mom walk
into the room, a serenity and
joy came over his face and
his easy smile appeared. He
was with the love of his life,
they had time to be by
themselves and they were
able to say goodbye as they
wished. .... None of us knew
what we were doing, or were
supposed to be doing, but
somehow your staff gently

guided us.”
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REVENUE AND SUPPORT

Unrestricted Contributions

5.1%

Net Assets Released Investment Income
from Restriction -0.1%
Other Income
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HEARTSTRINGS

What Set Us Apart In 2018

Hospice of Southern Maine

introduced HeartStrings - an
exciting new music therapy
program at Gosnell Memorial
Hospice House - to provide a
soothing presence for patients

and families.

IN PROGRAM

T U C K

Hospice of Southern Maine

announced our new Tuck-In
program! Designed to enhance
patient and family care, every
Thursday a volunteer makes calls
to patients and their caregivers to
check in and make sure they have
everything they need for

the weekend.

VOLUNTEER PROGRAM

PawPrints pet therapy volunteer,
Meryl Ruth (and her Chihuahua

Bridget), was named Home Care

and Hospice Alliance Volunteer
of the Year. Meryl and Bridget do
so much for our patients, families

and staff. We are thrilled they

were honored in this way.
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Virtual Reality:
End-Of-Life Education



What is Virtual Reality?

Virtual reality is a believable, interactive 3D computer-
created world that you can explore so you feel you are really there,
both emeotionally and physically. Often used for gaming or design,
VR is now used as a proven educational tool and is changing the

way we learn about the world and human experiences.

The Clay Lab and How We Use It
In 2018, Embodied Labs invited

Hospice of Southern Maine to partner

with them and the University of New
England to create the “Clay Lab,” a VR program about end

of life. The creators produced two prior Labs, one about macular
degeneration and hearing loss, and one about Alzheimer’s disease.
For the Clay Lab, they based their script on a 48-hour immersion

at Gosnell Memorial Hospice House, and other national expertise.

The Clay Lab experience takes about 45 minutes. The
learner begins by putting on a headset and “embodying” Clay
Crowder, a 66-year old veteran with stage IV incurable lung
cancer. Clay progresses from receiving a terminal diagnosis from
his oncologist and referral to hospice care, to having a fall and
going to the emergency room, then transitioning to hospice and

ultimately dying at home.

Hospice of Southern Maine is using the Clay Lab for
end-of-life education for staff, healthcare providers in the
community, and the general public. For staff, it allows them
to stand in the shoes of the patient, family members, and
physicians. This tool is also helpful in educating the community

about end-of-life conversations, decisions, and care.

What Are People Saying?

For anyone who has not tried virtual reality before, or
only used it recreationally, a VR experience may seem daunting.
However, people who have experienced Clay say they find it
moving and “impactful.” Kathy Damon, with Home Instead

Senior Care, described her experience this way...

“I had never experienced virtual reality before, so I had no
tdea what to expect. Honestly, my first impression was that it was
a little strange. From putting on the headset and becoming Clay, to
hearing the voice of the oncologist, and seeing the reaction of my
spouse and daughter, the experience was surreal. As the simulation
progressed, however, it became increasingly impactful leading me to

think about my own experience caring for my father.

My dad was in the hospital for two weeks, and our family
and his doctors needed to have a conversation about his care. We were
very cognizant of the need to step out of the room for this type of
conversation. There was one time, however, that we were all around
his bed talking about Dad, as if he wasn’t there. I remember being
horrified! Now, after viewing The Clay Lab, I understand what this
might have been like for my dad.

If there was one thing I learned from this experience, it was
that this s an incredibly informative tool for caregivers and patients
alike. The simulation does an excellent job illustrating that all people
involved in the end-of-life experience — the hospice care team and
the family members — should always put the patient first, to create a
calm, compassionate end-of-life experience, and to make a stressful
experience as peaceful as it can possibly be. The Clay Lab is a tool
that can support the family in their journey as they go through the

inevitable experience of taking care of someone they love at the end
of their life.” 0
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2018 Donors

Legacy Circle | Gifts of $25,000 and Above

Anonymous (2)

Bauman Family Foundation
Daryl J. Cady *

Sue and Bill Caron

Challener and Morrow Revocable Trust
Theresa M. Desfosses

Roland and Joy Eon

Joan R. Fink

Hannaford Charitable Foundation
Edward and Shirley McGeachey *
Norway Savings Bank

Dr. Harold Osher and Family
Katherine S. Pope, M.D.

Saco & Biddeford Savings Charitable Foundation
and P&C Insurance

Elmina B. Sewall Foundation
Smaha Family Charitable Fund
Estate of Shirley T. Stewart

Al and Linda Swallow

Philanthropy Circle | Gifts of $10,000 - $24,999

Anonymous
The Apple Lane Foundation

Maryanna Arsenault *




Circle of Caring | Gifts of $1,000 - $2,499

Anonymous (3)

Mrs. Wilder Kimball Abbott

Andrea Adler

Atlantic Resource Consultants, LLC
Catherine Bachelder

Benevity Community Impact Fund
Elaine and John Brady

Gayle and Daniel Brazeau *

Rick Cates

CCI

Sheila Chaplin

Coffee by Design

Commercial Properties Management, LLC
Joan Conroy

Conroy-Tully Walker Funeral Homes
Chris Coon *

Bonnie C. Craig

Crow’s Nest Property Management, Inc.
Linda and Rick Davis *

Donna DeBlois *

Family of Josephine “Jo” DeHahn
Descoteaux Charitable Foundation
Pamela L. Doyle *

Vice Admiral Michael J. Dumont, U.S. Navy
E.A. Hawse Health Center, Inc.

Kurt and Maria Ebrahim




2018 Donors

Circle of Caring (cont.) | Gifts of $1,000 - $2,499

Moya Elliot

David J. Emery

L. Fleury

Gap Inc./Be What’s Possible
John Herrick Gooch

James and Maureen Gorman
Hannaford Supermarkets

Judith Hannemann

David F. and Karen R. Haskell Fund
Ms. Melissa Hewey and Dr. Alan Chebuske
Martha Hussey

InterMed

Jane Isenberg

Diane and William Karl

Carol and Saul Katz

Andrew Keniston

Kennebunk Investment Services
Gary Koch

Donna Laliberte-Caron

Marilyn A. Lalumiere

Priscilla A. Lenkowski

Susan LeRay and William Wright
Kathryn Lesneski

Nancy Lombardelli

Amy and Jeremy Lombardo

Mad River Foundation

Michelle Malo *

Andrew and Elizabeth Mantis

Diana Markos

Thomas and Susan Mason *

Lynn Matson

Elizabeth McCandless, Esq.

Rory McDougal

Suzanne and Cornelius McGinn Fund

Ms. Anne S. Minster

Mildred E. Mulligan

New England Cancer Specialists

Nonesuch Charitable Trust

Cathy Houlihan and Bo Norris

Old Bug Light Charitable Foundation
Anne Ordway

D. Suzi Osher

Harold and Peggy Osher Norumbega Fund
Paquin & Carroll Insurance

Partners Printing, Inc.

David Pence

Ms. Susan L. Pinette and Mr. Michael E. Smith
Mary A. Pinto

Pope Hamill Fund of the Maine Community Foundation
Elinor and Dan Redmond

Linda, Nate, Meghan, and Wendy Roberts
Ron Roy

Elmer Runyon

Anthony Santos



Sanborn Family

Carol Schoneberg *
Donnalee A. Sherburne *
The Simmons Foundation
Michelle and Ron Slone
Spectrum Medical Group
Spinnaker Trust

St. Peter’s Church

The Statesman Foundation
Bill and Bonnie Stoloski
Systems Engineering
Maris Wistar Thompson
Town of Cape Elizabeth
Town of Falmouth

Glenn Tulloch

United Way of Greater Portland
R.T. Vanderbilt Trust
Mark Vogelzang
Katharine J. Watson
Arthur J. Wood

Marty and Heidi Wood

Ambassadors | Gifts of $500 - $999

Anonymous (3)
Baker Newman & Noyes

Dave & Linda Batchelder, Bonnie & Larry Berardelli, Nancy &
Tony Ciulla, Myrna & Ed Parsons, Eddie Glock & daughters

Kathy A. Battle

Carline Beaulieu

Michael and Nancy Beebe

A. Jan Berlin, M.D.

The Family of Roger Blais

Dave Blomberg

Ann M. Boardman

Judith Brown

Micki, Kim, and Bill Burdwood

C Fayette Staples Unit 57 - American Legion Aux
Barbara A. Carroll

Cynthia Choate

CIEE - Council on International Educational Exchange
Mary, Bill, Louise, Dan, Tracy Clark
Phillip and Arlene Cole

Cross Benefit Solutions

Cross Insurance

Constance Dayton

Cherie DiTomasso

Susan and Steven Dobieski

Dave and Patty Ekedahl

Jacqueline Elliopulos

Embodied Labs

Bill and Sherry Evans

F/V Shitpoke

Falmouth Congregational Church
Melanie and Robert Feinberg *

Family of Ann Ferreira
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2018 Donors

Ambassadors (cont.) | Gifts of $500 - $999

Joseph Finik

First Congregational Church of Scarborough
Fraternity Lodge #6 IOOF

Jean Gately and Family

Gawron Turgeon Architecture

General Dynamics - Employees’ Community Action Council
Genest Concrete Works, Inc.

Gosnell House Cash Contributions

The Grodzins Fund

Group Dynamic

Elizabeth Haight

Heidi N. Hansen*

Donald Hargett

The Judith and Howard Harris Charitable Fund
Donna L. Hazard

Leah Henderson

George E. Hissong

Grace Hodge

The Family of Mary C. Hopeck

Jerry Howard

Deborah L. Hudson

Doreen Hunt

Sandra Jackson and Family

J.P.Morgan Team




Dale and Sophia Armstrong
Julie and Andrew Armstrong

Matthew Arpin

Atlantic Comfort Systems

Atlas FRM LLC

Avita of Wells

Ross and Jo Anne Babcock

Robert Barnes

BBSC Certified Public Accountants
Family of Janice Beane-Root
Beaulieu Family Charitable Fund
BerryDunn

Simone Blanchette

Jeffrey Blecharczyk

Steven and Lisa Boissonneault
Jennifer Bornick

Pat Bouton

Cheryl Brandt and John Aromando
Dan and Dale Bryant

Sharon Bushee

Cadot Family Fund

Thomas and Joyce Callaghan
Charlene Campisi

Caron & Bletzer, PLLC

Elizabeth Carroll and Janet and John Stanford
Cianbro Company

Joe and Karen Coan

Comfort Keepers #733

Commonwealth Cares




2018 Donors

Supporters (cont.) | Gifts of $250 - $499
Miriam Congdon
Melodie Cook
Melanie and Eliot Cutler
Sally J. Daggett

Ann Deering
Kelly and Anthony Dell’Aquila

Friends of Kira Dies at Boston Children’s Hospital

Direct Cremation of Maine
Diversified Pump & Compressor Inc.
John Doran

John and Lee Dunn

Betty Emmons

First Federal Savings

Chuck and Helen Frazier

Ms. Doris B. Gagne

Paul, Karen, and Wilma Galvin
Giddy Up Productions

Gilly’s Girls

Bonnie Glynn

Gorham Sand and Gravel, Inc.
Gorham Savings Bank

Leon and Lisa Gorman Fund
Maureen Grubb

Gerald H. Guay

H.A. Mapes, Inc.

Pauline Hall

Karen Haskell

Judith and Peter Haynes

Hemphill Family Fund

Cathy and Tim Hendrix

Hews Company, LLC

George and Cheryl Higgins

Grethe Hincks

Hobbs Funeral Home

Nancy D. Horne

John and Maria Hughes

Hutchins Trucking Company

Gael Jackson

Johnson & Jordan, Inc.

Bucky Johnson and Jacqueline L. Johnson
Bud and Wendy Kellett

Mr. George Kerr

Kimball Farm Inc.

Denise and Neal Kinney

John and Peg Kissel

Cornelia Kittredge

Georgia L. Koch and Sara A. Foster
Kozak & Gayer, PA.

Kris Way Truck Leasing, Inc.

John L., Deidre, and John W. Krumpotich
Debbie Lamkin

The Lapierre Family



Steve and Polly Larned

Denise LaRue and Bob Furman
Mr. Benjamin Lewis

Alison Luck and Patty Murphy
Robert J. Maloy

Robert W. Maloy

Maplewood Dental Arts
Kimberly A. Martens

Glenn Mash

Mary Jane McBrady

Kim and Jim Mc¢Bride Charitable Trust
Kristin Melville

Meg Model

Moody’s Collision Centers
Morrison Center

Pauline Mouzas

New England Vascular Access
Ben Odom

Toni L. Passerman

Jane Pence

Stephanie Pence

Margaret and John Picciotto
PieceKeepers

Jetfrey and Nadine Pratt
Patricia C. Pratt

Heather L. Provencher
Richard T. Purvis

Christina Reardon

Patricia B. Rice

John and Joanne Rich

Marty Riehle and Janis Childs

Darrel Samuels

W. Schafer and Ethel Bean

Cynthia Sevigny

Charles A. Sherman III

Celeste Shinay

St. David’s Budget Box

Carole Starr

Lance Stephens and Robin Stephens
Brian Steppacher

Starkey Steuernagle

Terri and Christopher Stevens

Tarbox Construction Inc.

Town & Country Federal Credit Union
Tiffany L. Townsend and Katherine Rolfe
Trickledown Trust

United Way of Central & Northeastern Connecticut
University of New England

Helen Vadnais and Joseph Loughran
Julia VanDerburgh Bell

Villas At Bay Forest Condo Association
Diane Visser-Johnston

David E. Warren

Bill and Judy Webb

Wednesday Classic League

William B. Wise
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2018 Donors

Supporters (cont.) | Gifts of $250 - $499

Patricia Wolfe
Anne P. Woodbury

Wright-Ryan Construction, Inc.

Friends | Gifts of $120 - $249

Anonymous (6)

Max Abramson

Beverle Aceto

Tom Aceto

Kim M. Adams

Janet Allen

Lindy and Dave Anderson
Mary and Wayne Anderson
Ann and Steve Arsenault
Deborah O. Bailey
Barbara Baisley

Warren C. Baldwin

Benefit Street Partners
Ellen Benner

The Family of Gilbert Bineau
Sandra Binette

Marsha Bingler

Benjamin Bornstein




Helen Hebert

Richard and Dorothy Hebert
Bruce and Judith Heggeman
Edwin A. Heisler

Waltrud Herman

Hillerest Retirement Community
Donna Hilton

Holy Trinity Philoptochos Society
Cathy Houlihan

House of Mercy Inc.
Christine Howes

Rob and Sam Hunneman
Claire J. Irish

Robert M. Jacobson

Rebecca Jaynes’ co-workers
Kelly Johnson

Liza Johnson

Carolyn Jones

JTB & Associates, LL.C
Theodora J. Kalikow *

Tom Kane

Wendy and Larry Kane
Kenneth Kay

Wayne Keene

Rich and Debra Kern
Robert Kinkel

Donna and Brian Kinney

Jay Knudsen and the Staff of Great East Dental




2018 Donors

Friends (cont.) | Gifts of $120 - $249

Elizabeth Krantz

Betty, Susan, and Chuck Krueger
Michael Kucsma

Charles Kurkjian

Donald H. Labelle

Carol and Rita Lambert
Costas and Patricia Lambrew
Lynn Larsen

Michael Leary

Elizabeth D. Leik

L.L. Bean

Martha and Kenneth Lloyd
Sharon Lowell

Cheryl Lyon

Judith MacInnes

Charlene Maietta

Miss Grace J. Marciano
Louis E. Marcucci

Bill and Bryna Margolin
Bernard and Patricia Martin
Brian H. Mash

May Matheson-Thomas

Mathmatics Dept. at Framingham State University

Bruce McAndrews

Rebecca McCrellis, Ben and Mike Lord, Mia McCrellis, and

Tracie Thompson and family, and Matt, Jess, and
Joan L. McDonald

Brian McKnight

Medfield Police Association
MEMIC

Kay Meyerhoff

Donna M. Mills

Jan and Sam Minervino

Joan Morton

Mr. and Mrs. Burton T. Mowbray
Murray Family Foundation

J. P. Nadeau

Sally H. Nelson

Nephrology Associates, P.C.
Brenda Nicholas and Iris Nicholas
Ms. Dolores Nolette and Family
Mark E. Noonan

Mark Nordenson and Moira Simonds
Donna Norman

Anne Noyes

Numberall

Tonda Olson

Otter Products

Lou and Jay Paap

Jane Palmer

Victor Patel

Catherine and Roland Peixotto



Family of Joyce Pelkey

Arnold Peterson

Petrlik Family Foundation
Priscilla Platt

Nettie Pollard

Michelle Przybylowicz

Ann Rancourt

Rangeley Congregational Church
Dorothy Regan and David Driscoll

Family of Leonard J. and Mary M. Regan

Robert C. Richards

Dale E. Roach

Shirley Robinson

Carolyn Roffler

William Runyon

Curt Sachs

Jeff and Susie Saffer

David Salmon

Claudia and Dan Sayre

Roger V. Scannell

Ana Segovia

Norman and Connie Sevigny
Shenandoah University PA Program
David Sherlock

Donald Smith

Stephen and Elaine Smith

South Congregational Church UCC
Mr. Donald St. Onge

Mr. and Mrs. Roger Stanley
Audrey Stempel

Walther Stephenson
Timothy Sullivan

Greg Sweetser

Robert and Victoria Swerdlow
Mr. and Mrs. Stuart Tacy
Fred Tardif

Mr. Philip C. Terrano
Leona M. Thibault

Louise Thomas

Sally and Jim Toffey

Dean Tourigny

Town of Scarborough
Tammy M. Traniello
Travelers Insurance

Jackie and Conrad Tridente

Tunnell Consulting, Inc.

United Way of Massachusetts Bay and Merrimack Valley

Unitil

Unum Group Matching Gifts
Patricia VanTuyl

Michael and Diane Vaughn
John Veltri

Tracy Verney

Michelle D. Victor

Linda and Francisco Villalobos

Carol Wall
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Friends (cont.) | Gifts of $120 - $249
West End House Camp

Doug Willaims

Suzanne Williams

Elizabeth J. Winship

MaryLou Winslow

Womens Fellowship of West Newfield
Mrs. Gail S. Woodsome
YarmouthCan

YourCause, LLC




“The statf and volunteers were amazing during
the last week of my mom’s journey.
Thank you doesn’t seem like it’s enough to show
our appreciation.”




“My mother wasn’t in
Hospice for very long.
For the time she was,
we were grateful for the
support and kindness
of the staff.”

MARSHMALLOWS
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Hospice

When each moment counts

“A tremendous place

full of caring people

who want the best for
their patients.”




"
Hospice

of Southern Maine

180 US Route One
Scarborough, ME 04074

Gosnell Memorial Hospice House
11 Hunnewell Road
Scarborough, Maine 04074

Phone (866) 621-7600

Local (207) 289-3640

Fax (207) 883-1040
HospiceofSouthernMaine.org

Hospice of Southern Maine is a nonprofit 501 (c)3 organization. Hospice of Southern Maine does not
discriminate against any person on the basis of race, color, sex, sexual orientation, gender identity, physical

or mental disability, religion, age, ancestry, national origin, genetic information, and veteran status (of certain
types), in its services, activities or employment. For further information about this policy, contact the section
504 coordinator at 207-289-3640, Toll Free 866-621-7600 or Maine Relay 711.



